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					David Ratcliffe, President
					
President, Pink Elephant
					
As a prolific blogger, industry commentator and speaker, David offers insightful and practical solutions to real-life issues in the areas of IT leadership and ITSM. He’s quoted as saying “There’s so much theory and dogma about – it’s almost suffocating! I can promise everything you hear from me will be real-life, practical and relevant!”

				

			

		

	



COVID-19 Update From Pink Elephant

David Ratcliffe, President | March 18, 2020
	
		
		



	
		[image: ]
	

	
	Now that COVID-19 has been declared a global pandemic and is evolving and changing at a rapid pace, it’s understandable that we have all become distracted from work to think about our family, friends, and co-workers.


We want to reach out to you at this unprecedented and challenging time to let you know what we’re doing, how our business operations are changing, and how we are still able to help you – if needed.

	

	

    










IT Leadership Self-Assessment

David Ratcliffe, President | March 3, 2020
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	At Pink20 a couple of weeks ago I did a session "The Re-Energized IT Leader". Mid-way through the session I described an IT Leadership Self-Assessment I've used in the past, and  I've attached it here. There is not a lot of detailed instructions as I hope it is fairly self-explanatory. Anyway, let me know if you have any questions.


Good luck!

	

	

    










Retrospective: Pink19 – Part I

David Ratcliffe, President | March 26, 2019
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	Okay, we know we’re talkers – as a premier global training, consulting and conference service provider – this is one of the vital ways we deliver information. (There are those who tell me I have a healthy dose of the garrulous gene, myself!)

	

	

    










The Hardest Working DoGooder In America!

David Ratcliffe, President | September 18, 2018
	
		
		Events
		
		Leadership
		
		Pink History
		
		



	

	
	

	

	

    










National Ice Cream Sandwich Day at Pink HQ!

David Ratcliffe, President | August 2, 2018
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Lean IT Association Reports Growing Interest in Lean

David Ratcliffe, President | June 22, 2018
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	I just got off a Board call with the other members of the Lean IT Association. Great to hear that the Lean education & certification business is growing in 2018 over 2017!


Have you got your team working and think Lean?

	

	

    










Where Do You Start With DevOps?

David Ratcliffe, President | June 6, 2018
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	There's been a ton written about DevOps in the last few years. I've tried to read a lot of it and I like the premise - but I keep coming back to basic questions like:


WHY should we do DevOps, and HOW do we get started?


and even 


"WHO should be doing WHAT?"

	

	

    










Provocative Conference Session Titles!

David Ratcliffe, President | May 9, 2018
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	This afternoon I was doing some preparation for this year's Annual IT Service Management Leadership Forum coming up in Scottsdale in August.

	

	

    










No One Ever Gets Fired For Hiring Pink!

David Ratcliffe, President | May 8, 2018
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	As I hope you already know, at Pink we don’t just deliver training courses. Our experienced Consultants are unrivalled in the industry and are continually helping our customer organizations to “Translate Knowledge Into Results”.

This is usually done through a clearly defined approach where:


...
	

	

    










It’s Almost PinkASIA17 Time!

David Ratcliffe, President | August 25, 2017
	
		
		



	

	
	If you’re reading this from North America or Europe and your company has offices in Asia, please do you buddies there a favour and let them know that Pink Elephant has its annual best practices conference coming up in a couple of weeks - in KL, Malaysia.
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